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President’s Message

This Annual Review summarises the University’s
development and achievement during the
academic year 2012-13.

We are delighted to report that there has been
significant progress in the past 12 months against a
number of our strategic objectives. Cardiff Metropolitan,
like all universities, has critical roles to play both locally
and internationally. These roles come in many forms -
promoting social justice, supporting the economy,
developing both local and international partnerships,
research and many more.

At the heart of all that we do is our students, and we are
delighted to report that Cardiff Metropolitan has been
extremely successful in 4 major reports which reflect the
education and experience we are giving our students,
and also how well we are preparing them for the world
of work.

The University recorded its highest ever level of student
satisfaction and has been ranked the highest ranked
‘new’ university in Wales, by the latest National Student
Satisfaction Survey (NSS). 

It was ranked 8th best university in the UK for the
proportion of graduates going straight into employment
or further study.

As President of the University, I would like to thank
Barbara Wilding, CBE QPM, the Chair of the Board, for
her stewardship during what has been a difficult period.
The Chair, her Board and the Executive Team have led
the University through an immensely difficult period. In
spite of those difficulties, there have been many positive
achievements across all areas of the University.

I pledge myself to supporting the Board of Governors,
and the staff, and most importantly the students, to
ensure the value of an asset such as Cardiff Metropolitan
University is recognised by all as a first-class asset to the
nation.

Chair & Vice-Chancellor’s Message
Our international students judged Cardiff Met as the
best in the UK for a 4th year running, praising it for its
learning and living experience and for satisfaction with
student support.

In the 4th report, our students ranked the University as
one of the best in the UK for the quality of life we
provide. We are also delighted to report that work is
progressing on the new building for Cardiff School of Art
& Design on the Llandaff Campus. This will bring all of
the School together on the one site from September
2014, and marks a major investment in the estate.

Student recruitment remains strong as we further
develop a strong, student-centred institution focused on
the economic, social and cultural wellbeing of Cardiff
and South East Wales.

We aspire to be a ‘top 10’ new university by 2017. All of
these positive outcomes demonstrate the work we are
carrying out to help us achieve our strategic aims.

The Board of Governors and Executive would like to pay
tribute to staff and students for their dedication during
the past year. But there is still much hard work to be
done. The Higher Education landscape remains
challenging, but we know how well we can respond to
challenge.

Barbara Wilding CBE, QPM,
Chair of Governors

Cllr Derrick Morgan
The Rt. Hon. The Lord Mayor of Cardiff
& President of Cardiff Metropolitan University

Professor Antony J Chapman, 
Vice-Chancellor & Principal

The Annual Review is a time for reflection and
recognition of what has been achieved by the
University over the last 12 months.

The landscape was looking very different a year ago
when Cardiff Metropolitan faced a potential merger with
the Universities of Glamorgan and Newport. It was a
merger that the Cardiff Metropolitan Board of Governors
would not agree to without firm evidence that it would
benefit the University, its students and its staff. So, I was
very pleased last November when the Welsh Education
Minister made the decision to leave Cardiff Metropolitan
as an autonomous institution.

Cardiff Metropolitan means so much to so many people,
and I am delighted to see that it has retained its
independence and its identity as it approaches its 150th
anniversary. Having said that, however, I know that it will
not become insular in its outlook. In fact, I believe it is
demonstrating quite the opposite - engaging and
collaborating with stakeholders across all sectors and
areas, both in South East Wales and far beyond.

I am proud that I have been able to see for myself at first
hand and, indeed, be part of the University as it
undertakes and implements great change for the benefit
of its students, its staff and those people who work with
the University on a whole range of initiatives. Challenges
remain, but I know that the University is in very good
hands.

From left to right, Barbara Wilding, CBE QPM, Chair of Governors, 
Cllr Derrick Morgan, The Rt. Hon. The Lord Mayor of Cardiff & President
and Professor Antony J Chapman, Vice-Chancellor & Principal of Cardiff
Metropolitan University.



Cardiff Metropolitan students have rated the University
the best in the UK for a 4th year running. The votes
of international students who took part in the survey
placed the University highest in the UK for its learning
experience, living experience, and for satisfaction with
student support. Conducted by i-Graduate, the
International Student Barometer is an independent
research service specialising in the international
education market and is now the largest study of
international students in the world. 

Supported by €27m of EU funding, Cardiff Met
continues to lead the way for its students and staff to
gain an international experience through exchange
programmes such as Erasmus Mundus. Santander
scholarships provide the opportunity for students to
study in over 1,000 HE institutions across the world.

The University is the only Welsh Higher Education
Institution to have been selected for such funding, and
the only UK University to have been granted 6 EU
Erasmus Mundus Action 2 projects consecutively.

Students are also being given the opportunity to
participate in study abroad exchanges with Cardiff Met’s
Transnational Education institutional partners in
countries such as Bulgaria, Egypt and Morocco. 
Students from home and abroad can follow part of their
programmes in the overseas institution, with full
academic recognition. 

Developing 
International Partnerships 

Cardiff Met has appointed a new Pro-Vice-
Chancellor, Professor Mohamed Loutfi, (who is
pictured above, far right), responsible for leading the
development and implementation of the University's
internationalisation strategy at home and abroad.
Professor Loutfi’s role involves securing sustainable and
far-reaching engagements with partners overseas to
promote academic excellence and distinction in teaching,
learning, research and related enterprise activities.

Cardiff Metropolitan has opened an office in India, in
conjunction with its business partner Planet EDU. This
marks further commitment to the success of the
partnership which was launched in the presence of the
Welsh First Minister, Carwyn Jones AM, in 2012.

Based in Gurgaon, New Delhi, the Cardiff Met Office 
will facilitate the development of the University’s
internationalisation activities in India and South Asia. 

Cardiff Met has launched its Building University
Capacity in University Management (BUCUM)
Tempus programme - a project that was selected for
€1.1 million funding by The Education, Audiovisual and
Culture Executive Agency. 

The project in partnership with the Leadership
Foundation for Higher Education and the Ministries of
Higher Education in Egypt, Lebanon, Libya and Morocco,
which follows on from a Leadership in Higher Education
Management TEMPUS Project, aims to harmonise
Higher Education systems across Egypt, Lebanon, Libya
and Morocco; develop good management practices;
build sustainable HE cooperation between nations and
address the challenges of global universities in the 21st
Century. 



Working with others to
strengthen Higher Education 

Cardiff Met’s sustainable behaviours now span the entire
University and examples include a fair trade policy,
transport and travel plans, water efficiency plans, carbon
management plans, a health and wellbeing strategy,
along with an environmental management system.

With the help of Cynnal Cymru, the management team
at the University has been looking at ways of building on
sustainable development success and creating a unifying
philosophy. This will help ensure the University is well
placed to comply with the Welsh Government’s
proposed Sustainable Development Bill. 

Dr Tom Crick, a Senior Lecturer in computer science in
the Cardiff School of Management, was invited to co-
chair a Welsh Government steering group to review the
future of computer science and ICT in schools 
in Wales.

The steering group has examined how Computer
Science can be introduced from primary school and
progressed through the National Curriculum stages, as
well as ensuring that core skills such as computational
thinking, creative problem-solving, programming and
data literacy are encouraged and developed.

The group’s recommendations will inform the wider
review of assessment and the National Curriculum in
Wales. 

Parliamentary Under Secretary of State Baroness
Randerson hosted the second Welsh Big Society
Seminar in conjunction with Cardiff Metropolitan
University.  

Participants met with community groups, local
organisations and businesses to discuss ideas and new
approaches which could encourage and support the
growth of partnerships and social enterprises in their
neighbourhoods. 

The Cardiff School of Sport hosted the annual Student
Conference for the British Association of Sport
and Exercise Sciences (BASES), the professional
body for sport and exercise science in the UK.

The two-day student conference provided an
opportunity for 330 undergraduate and postgraduate
students of sport, exercise or related disciplines, from 70
institutions across England, Ireland, Scotland, Wales, and
further afield from Malaysia, Sweden and Taiwan to
present their innovative sport and exercise science-
related work and also attend workshops and
presentations led by established Cardiff Met researchers
and practitioners in the sport and exercise science fields. 

A workshop at the British Association of Sport and Exercise Sciences (BASES) conference held at Cardiff Met’s Cyncoed campus.



Delivering a high-quality
learning experience 

The additional new building for the Cardiff School
of Art & Design has reached the highest point in its
construction and is on schedule to open for the 2014-15
academic year. From September 2014, the School’s
1,200 students will be accommodated in purpose-built
studios and workshops. The new facilities will house a
wide range of technologies, including a non-ferrous
foundry, a digital stitch studio, and external kilns. The
new building will also house Wales’ first FabLab, linked
to the Massachusetts Institute of Technology’s global
network of pre-fabrication facilities. 

Cardiff Metropolitan University has recorded its highest
ever level of student satisfaction, according to the
latest National Student Satisfaction Survey (NSS).

The UK-wide independent survey, which is
commissioned by the Higher Education Funding Council
for England (HEFCE), asks final year undergraduates
across the UK to rate teaching, assessment, academic
support, programme organisation, learning resources,
personal development and overall satisfaction at their
universities.

The 2013 NSS results reflect an increase in the
satisfaction of Cardiff Metropolitan students in each of
the 22 questions featured in the survey and show that 85
per cent of respondents ‘agreed’ or ‘strongly agreed’
that they were satisfied with the quality of their course
overall. 

Cardiff Metropolitan has been placed 8th highest
university in the UK for graduates going straight
into employment or into further study.

In the latest Destinations of Leavers of Higher Education
(DLHE) Survey, Cardiff Met achieved a 95%
employability rate, an increase on the 90% who met this
criterion last year.

These figures mean that Cardiff Met has achieved some
of its key targets 5 years ahead of the timelines set out in
the University's Fee Plan.

In the DLHE Survey, the UK's average figure is 90.8%
with Welsh universities recording an average of 91.6%
and English Universities 90.5%. 

Cardiff Met’s Dean of Learning & Teaching Dr Colleen
Connor is the first academic in Wales to be
recognised as a Principal Fellow of the Higher
Education Academy.

Dr Connor is one of just 25 across the UK to have
attained Principal Fellowship status - part of the
Academy’s Professional Recognition Scheme which
serves to reward a wider commitment to academic
practice and strategic leadership in teaching to enhance
the student learning experience.

Cardiff Metropolitan University boasts one of the highest
proportions of recognised Fellows in a UK Higher
Education Institution (62.1% at Cardiff Metropolitan
University vs.19.9% UK HEI average). 

The new Cardiff School of Art & Design building on our Llandaff Campus.



Cardiff Met has joined the Santander Universities
Global Programme. Santander is providing 3 years of
support including scholarships, internships, design
innovation and entrepreneurship activities. 

Matthew Taylor, Director of Enterprise at the University,
said: “Our students and staff have significant
opportunities as a result of our inclusion in this
prestigious global network. With the funding we are able
to support the costs of a range of activities, including
international travel, extra-curricular entrepreneurship
training and business start-up support.”

More than 300 senior managers have taken part in the
‘20Twenty Leadership’ and ‘Leadership for
Collaboration (L4C)’ programmes.

The programmes have been designed to enhance the
practice and performance of SMEs, larger firms, and
public sector organisations in Wales.

These organisations implement the research-informed
best practice that senior teams have studied. Workplace
practice highlighted includes leaner thinking, improved
organisational performance, efficiency and cost-
effectiveness.

Two academics from the Cardiff School of Sport have
been commissioned by the world football
governing body FIFA to undertake a 12-month
perception study of artificial pitches among players,
management and officials.

Dr Ian Mitchell and Professor Gareth Irwin have been
awarded funding to explore psychological factors and
the biomechanical characteristics of surface interaction. 

Cardiff Met’s National Centre for Product Design and
Development Research (PDR) was commissioned by
Befont Scientific Limited to develop a Nitrous
Oxide delivery system for neo-natal units. 

As this is a safety-critical medical product, it was
important to ensure that the human interaction was as
efficient and intuitive as possible. 

The team at PDR drew on its extensive research into
User Centred Design and used early software and
hardware prototypes to understand user needs. 

This parallel design of physical and software components
by a single team is the embodiment of a research theme
within PDR that has called for new strategies for
designers to enable them to effectively develop products
in the contemporary environment of computer-
embedded products. 

The Centre for Work Based Learning (CWBL)
develops and delivers courses on professional
development and career progression to people already
in work.  

The courses cover a range of disciplines and help
employees gain Foundation or Masters degrees through
part-time study. This year the Centre linked with Acorn
Learning Limited to deliver a Foundation degree in
Applied Professional Practice, a unique work-based,
part-time degree that allows participants to study at work.

‘Collaborating with Acorn Learning has allowed our
courses to reach a much wider audience’, said Jen Evans,
the Centre’s Training Development Officer. 

Thriving and effective 
Research and Enterprise

Cardiff Met Santander Branch: Celebrating the official opening with Professor Antony J Chapman, Vice-Chancellor & Principal of Cardiff Metropolitan
University (centre) with Luis Juste, Director of Santander Universities UK (far right).



In brief

At the 31st Conference of the International Society of
Biomechanics in Sports (Taiwan), Emeritus Professor
David Kerwin was the recipient of the Geoffrey Dyson
Award (its highest honour) and delivered a keynote
lecture.

Outward Mobility is flourishing as a result of
committed promotion of study programmes, such as
Erasmus Mundus and the Santander Scholarships, as
well as volunteering and internship opportunities. 
We sent 189 Cardiff Metropolitan University students
and staff members overseas in 2012/13, to destination
countries including the USA, Germany, Italy, Ireland and
Sweden. 

The Association of Arab Universities (AArU) and the
Leadership Foundation for Higher Education, UK (LFHE)
signed a Memorandum of Understanding at a dinner
hosted by Professor Antony J Chapman, Vice-Chancellor.

Award-winning author Dr Sarah Waters, Michelin-
starred chef Stephen Terry, Nicole Cooke MBE and
Baron Jones of Birmingham Kt Digby Jones, were among
those to receive Honorary Fellowships from the
University this year. 

Cardiff Metropolitan University was shortlisted in the
Times Higher Education Awards 2012 in the
Outstanding Contribution to Sustainable Development
category.

As part of a 5-year programme to address energy
management, Cardiff Met is on track to make savings on
utilities of more than £1million. It has already achieved
savings of £330,000 through a 12 percent reduction in
electricity, 5 percent reduction in gas and 18 percent in
water in the last 3 years.

Cardiff Met and the Cardiff Devils have created a
partnership which has seen 2 ice hockey stars take up
postgraduate studies on campus. Phil Hill and Josh Batch
are studying towards an MSc in Strength and Coaching
and a BSc in Economics respectively.

A collaborative partnership is underway between
Cardiff Met and the CTI Education Group
in South Africa. The CTI Education Group is a fully
registered, private higher education provider with
degree-conferring status in South Africa. The group has
12 campuses across South Africa catering for both full-
time and part-time learners within the fields of
information technology, commerce, creative arts and
communication, psychology and counselling and law.

Former Children’s Laureate and award-winning
children’s author Anthony Browne (above) was guest
of honour at a Cardiff Metropolitan University

‘Philosophy for Children conference’. Anthony led a
group of distinguished speakers who had gathered to
talk to an audience of teachers and student teachers
about how children’s thinking skills can be developed
through the use of picture books and storytelling. 

Cardiff School of Health Sciences Psychology graduate,
Jordan Van Flute, has pioneered keyhole surgery
simulation techniques. Jordan unveiled the ‘Pyxus HD
Laproscopic Simulator’ at the Royal College of Surgeons
Conference highlighting the importance of realistic
keyhole surgery simulation in a healthcare setting. 

The University’s Cardiff School of Education has hosted
a key conference promoting universities working to
regenerate local communities, create employment and
promote equality in the UK. The event, titled ‘Building
Bridges: Community - University Partnerships for
Social Justice’, examined best practice in developing
sustainable partnerships between universities and
communities across Cardiff, the South East Wales region
and beyond. 

The University’s Cardiff School of Art & Design (CSAD)
has continued its partnership with the ‘Mothers of Africa’
charity which aims to make motherhood safer in African
countries. Clara Watkins, a PhD student of CSAD, was
part of a joint team from Cardiff University and Cardiff
Met which worked together developing products that
will assist safer births;  all part of CSAD’s continuing
work with the charity and with the Medical School.

Anna Mayes has been seconded from her lecturing role
in Cardiff Metropolitan University’s Cardiff School of
Sport to coach the senior England Netball squad
until the World Championships in 2015. 



Taught Postgraduate 5418 (34.9%) 

Research 745 (4.8%)

Undergraduate 9370 (60.3%)

Ranked top in UK for
overall international

student satisfaction for 
4 consecutive years
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Home/EU 10665 (69%)

Women’s Football 
BUCS Premier South League Winners

BUCS Championship Gold

Women’s Cricket 
BUCS Indoor League Winners 

BUCS Indoor and Outdoor Championship Gold

Netball
BUCS Premier South League Winners 

BUCS Championship Gold 

Women’s Basketball
BUCS Premier South League Winners
BUCS Championship Silver

Men’s Rugby 
BUCS Premier South League Winners 
BUCS Championship Silver

Women’s Rugby
BUCS Premier South League Winners 
BUCS Championship Silver

UK-Based Overseas Students:

4868 (31%)*

Includes students from the London
School of Commerce, the Associate
College of Cardiff Metropolitan
University

Total 
Students 

15533

Trans National 
Education (TNE)

2457 students

TNE countries include:

Bangladesh
Bulgaria
Egypt
Greece
India
Korea
Lebanon

National Student Survey (NSS)* 
85% overall satisfaction

*Highest ranked ‘new’ university in Wales

Top Six Performing Sport Teams 2012-13

Destinations of Leavers of 
Higher Education survey 

95% employability rate from
Cardiff Metropolitan University

2010 - 11
Cash at year-end

£23m

2011 - 12
Cash at year-end

£32m

2012 - 13
Cash at year-end

£28m

Surplus

£6.5m

Surplus

£5.1m

Surplus

£1.8m

*

BUCS 

British 
Universities 
& Colleges

Sport

Malaysia
Morocco
Serbia
Sinagapore
South Africa
Sri Lanka


